WEBSITE TERMS AND CONDITIONS
Please carefully read the following Terms and Conditions before using this website. By accessing this
website you agree to comply with and be bound by the following Terms and Conditions of use,
which together with our Privacy Policy govern Perception Group Inc’s relationship with you in
relation to this website. If you disagree with any part of these Terms and Conditions, please do not
use our website.
Any modifications to these Terms and Conditions shall become effective immediately upon being
posted on this website. Your continued use of the website after amendments are posted constitutes
an acknowledgement and acceptance of the amended Terms and Conditions.
The term ‘you’ or 'user' or 'visitor' refers to the user or viewer of our website. The term ‘Perception
Group Inc’ or ‘us’ or ‘we’ or 'company' refers to the owner of the website whose registered office is:
Perception Group Inc.
181 Bay St, Heritage Building, 2nd FL, Toronto, Ontario, M5J 2T3, Canada
Ontario Corporation Number: 2821350
Email: support@perception.tv
The use of this website is subject to the following terms of use:
 The content of the pages of this website is for your general information and use only.
 All content is subject to change without notice.
 Unauthorised use of this website may give rise to a claim for damages and/or be a criminal
offence.
Limitation of Liability
In no event shall Perception Group Inc or any of its affiliates, or the officers, directors, employees,
members, or agents of each of them, be liable for any damages of any kind, including, without
limitation, any special, incidental, indirect, or consequential damages, whether or not advised of the
possibility of such damages, and on any theory of liability whatsoever, arising out of, or in
connection with, the use of this website or the products offered on this website.
Neither we nor any third parties provide any warranty or guarantee as to the accuracy, timeliness,
performance, completeness or suitability of the information and materials found or offered on this
website for any particular purpose. You acknowledge that such information and materials may
contain inaccuracies or errors and we expressly exclude liability for any such inaccuracies or errors to
the fullest extent permitted by law.
Your use of any information or materials on this website is entirely at your own risk, for which we
shall not be liable. It shall be your own responsibility to ensure that any products, services or
information available through this website meet your specific requirements.
Copyrights
This website contains material which is owned by or licensed to us. This material includes, but is not
limited to, the design, layout, look, appearance, graphics and downloadable materials. Reproduction
is prohibited other than in accordance with the copyright notice, which forms part of these terms
and conditions.
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Trademarks
Unless otherwise noted, product names, designs, logos, titles, words or phrases within this website
are the trademarks, service marks, trade names or other property of Perception Group Inc. All other
unregistered and registered trademarks are the property of their respective owners.
Links to other sites
Please note that this policy will not apply to other websites that you get to via a link from our
website. We have no control over how your data is collected, stored or used by other websites and
we advise you to check the privacy policies of any such websites before providing any data to them.
Use of Cookies
This website uses Google Analytics, a web analytics service provided by Google, Inc. (“Google”).
Google Analytics uses “cookies”, which are small files placed on your computer, to help the website
analyse how users use the site. The information generated by the cookie about your use of the
website (including your IP address) will be transmitted to and stored by Google on servers in the
United States. Google will use this information for the purpose of evaluating your use of the website,
compiling reports on website activity for website operators and providing other services relating to
website activity and internet usage. Google may also transfer this information to third parties where
required to do so by law, or where such third parties process the information on Google's behalf.
Google will not associate your IP address with any other data held by Google. You may refuse the
use of cookies by selecting the appropriate settings on your browser, however please note that if
you do this you may not be able to use the full functionality of this website. By using this website,
you consent to the processing of data about you by Google in the manner and for the purposes set
out above.
Choice of Law
Your use of this website and any dispute arising out of such use of the website is subject to the laws
of England and Wales.
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PRIVACY POLICY
This is our privacy policy which tells you how we collect and process data received from you on our
website, through social media or otherwise in connection with our business. Please read the
following carefully to understand our views and practices regarding your personal data and how we
will treat it.
If you have any comments on this privacy policy, please email them to support@perception.tv.
Who we are
Below are the details that the Regulation (EU) 2016/679 of the European Parliament and of the
Council of 27th April 2016 on the protection of natural persons with regards to the processing of
personal data and on the free movement of such data, known as General Data Protection Regulation
(GDPR) says we have to give you as a “data controller”:





Our website address: https://perception.tv/ (the Website)
Our Company Name: Perception Group Inc., registered in Canada with Ontario Corporation
Number 2821350.
Our registered address: 181 Bay St, Heritage Building, 2nd FL, Toronto, Ontario, M5J 2T3,
Canada.
You can contact us via email at support@perception.tv for any issue related to the processing of
your personal data.

Cookies
The website uses cookies or similar technology to collect information about your access to the site.
Cookies are pieces of information that include a unique reference code that a website transfers to
your device to store and sometimes track information about you. Some of the cookies we use last
only for the duration of your web session and expire when you close your browser. Other cookies
are used to remember you when you return to the website and will last for longer. All cookies used
on our site are set by us.
Most computer and some mobile web browsers automatically accept cookies but, if you prefer, you
can change your browser to prevent that or to notify you each time a cookie is set. You can prevent
the setting of cookies by adjusting the settings on your browser. Please note however, that by
blocking or deleting cookies you may not be able to take full advantage of the site.
Our cookies will be used for:
 creating a specific log-in session for a user of the website in order that the website remembers
that a user is logged in and that their page requests are delivered in an effective, secure and
consistent manner;
 recognising when a user of the website has visited before allowing us to identify the number of
unique users we receive to the website and make sure we have enough capacity for the number
of users that we get;
 recognising if a visitor to the website is registered with us in any way;
 we may also log information from your computer including the existence of cookies, your IP
address and information about your browser program in order to allow us to diagnose problems,
administer and track your usage of our website.
 customising elements of the promotional layout and/or content of the pages of the website.
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collecting statistical information about how our users use the website so that we can improve
the website and learn which parts are most popular to users.

What we may collect
We may collect and process the following personal data about you:
 Information that you provide to us such as your business contact details: name, address,
telephone number, email address and any feedback you give to us, including by phone, email,
post, or when you communicate with us via social media;
 Information about the services we provide to you (including, for example, those we have
provided to you, when and where, what you paid, the way you use our products and services,
and so on);
 Information about whether or not you want to receive marketing communications from us;
 Information about any device you have used to access our services (such as your device’s make
and model, browser or IP address) and also how you use our services. For example, we try to
identify which of our apps you use and when and how you use them. If you use our websites, we
try to identify when and how you use those websites too;
 Your contact details and details of the emails and other electronic communications you receive
from us, including whether that communication has been opened and if you have clicked on any
links within that communication. This helps us keep track of your likes and dislikes and any
problems or concerns you’ve had with our products or services;
 We use cookies to help give you the best experience on our websites and to allow us and third
parties to tailor ads you see on ours and other websites. For more information please see
section 4. Cookies below;
 Client and supplier contacts: these are the contact details which you have provided to us, or
which we have obtained from public sources or industry contacts, related to the services you
may request or have requested us to provide (Client Services) or related to the services we may
request or have requested you, or the business you work for, to provide to us including on
behalf of our clients (Supplier Services);
 Client and supplier service data: this is the personal information about you or your business
and/or business requirements which you have provided to us, or which we have obtained from
public sources or industry contacts, or which we generate or request others to generate in
connection with requested Client Services or our requests for Supplier Services, as the case may
be, including through:
o any correspondence or engagement with you or on your behalf (such as the contact
form on our website, in meetings with you or any of your representatives or the people
you represent, or via telephone calls, emails, social media or other means);
o contracts and contract materials;
o invoices and payment forms.
Data processing
Under GDPR we will ensure that your personal data is processed lawfully, fairly, and transparently,
without adversely affecting your rights.
We will only process your personal data if at least one of the following basis applies:
1. you have given consent to the processing of your personal data for one or more specific
purposes;
2. processing is necessary for the performance of a contract to which you are a party or in order to
take steps at the request of you prior to entering into a contract;
3. processing is necessary for compliance with a legal obligation to which we are subject;
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4. processing is necessary to protect the vital interests of you or of another natural person;
5. processing is necessary for the performance of a task carried out in the public interest or in the
exercise of official authority vested in the controller; and/or
6. processing is necessary for the purposes of the legitimate interests pursued by us or by our third
party supplier, such as our website host or technology providers, except where such interests
are overridden by the fundamental rights and freedoms of the data subject which require
protection of personal data.
In most cases, whether we are providing you or working with you in connection with the provision of
Client Services or you are providing us or working with us in connection with Supplier Services, we or
our service suppliers will be processing your personal data under paragraph 6. above for the
legitimate interest of operating, managing and promoting our business as a provider of our services;
or under paragraph 2. if we have a contract with you personally; or paragraph 3. when we need to
comply with legal requirements and requests. In rare, emergency situations, we may use your data
under paragraph 4. If we rely on consent under paragraph 1. we will inform you specifically when we
obtain this and of your ability to withdraw that consent at any time.
How we use what we collect
We use personal data about you in order to operate, manage and promote our business and in
particular to:
 enable us to provide the Client Services we have been requested to provide;
 enable service providers to provide the Supplier Services we have requested them to provide;
 issue invoices and process the payments we receive for our Client Services;
 receive invoices and process the payments we make for the Supplier Services; and
 tell clients and suppliers and prospective clients and suppliers about our business, our services
and our charges including on our website and in social media.
If you do not want to receive email or other direct communications about our business or services
then contact us at any time to opt-out at support@perception.tv.
In addition, if you don’t want us to use your personal data for any of the other reasons set out in this
section 5, you can let us know at any time by contacting us at support@perception.tv, but this may
limit our ability to provide services to you or request services from you.
In some cases, the collection of personal data may be a statutory or contractual requirement, and
we will be limited in the services we can provide or request if you don’t provide or seek to restrict
your personal data in these cases.
Disclosing your information
We may disclose your personal data in the following cases:
 to the other persons that: (i) we have specifically been requested to provide it to; or (ii) it is
otherwise necessary for us to do so; in order to provide the Client Services;
 to (i) our clients and their representatives; or (ii) the other persons that it is otherwise necessary
for us to do so; in order for us to obtain the benefit of the Supplier Services;
 to banks and payment processors in order to process payments;
 if we have a legal obligation to do so, or in order to protect other people’s property, safety or
rights;
 by exchanging information with financial institutions and professional and legal advisers to
protect against fraud or credit risks; and
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if we want to sell our business, or our company, we can disclose it to the potential buyer.
to customer purchasers and retailers: data derived from usage of the Website and views and
downloads of pages, profiles and adverts on the Website which will always be in aggregated and
anonymized form.

Where any of your data is required for such a purpose, we will take all reasonable steps to ensure
that your data will be handled safely, securely, and in accordance with your rights, our obligations,
and the obligations of the third party under the GDPR and the law.
Transfers outside the European Union (EU)
We may need to transfer your data outside of the EU (where data protection law may not provide an
equivalent level of protection to the GDPR) in connection with Client Services or Supplier Services
requested or provided from outside of the EU and therefore this will be necessary for the purposes
of our contract with you or a contract from which you benefit or it will be with your consent.
Retention
We only keep your personal data for as long as we need to in order to use it as described above in
section 5, and/or for as long as we have your permission to keep it. In any event, we will conduct an
annual review to ascertain whether we need to keep your personal data. Your personal data will be
deleted if we no longer need it.
Your rights
Under the GDPR, you have the right to:
 request access to, deletion of or correction of, your personal data held by us at no cost to you;
 request that your personal data be transferred to another person (data portability);
 be informed of what data processing is taking place;
 restrict processing;
 to object to processing of your personal data;
 complain to a relevant supervisory authority (in the UK is the Office of the Information
Commissioner (ICO)); and
 opt out from any marketing schema we might do from time to time (you can ask us not to use
your data for marketing).
To enforce any of the foregoing rights or if you have any other questions about our site or this
Privacy Policy, please contact us at support@perception.tv.
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